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This is the chapter to utilize when you have called several agencies for assistance and you find
out they are no longer in business, not providing that particular service any more, or are not
exactly what you are looking for.The resources listed in this chapter maintain relatively up-to-
date listings on the various services for their particular specialty or population.

The Independent Living Centers (see Chapter 13) also provide information and referral services
for disability-related issues.

RESOURCE DIRECTORIES

Database on Spinal Cord Injury Educational Resources
Published by: The Institute for Rehabilitation and Research (TIRR)
713/797-5944
FAX: 713/797-5982
TIRR
Division of Education
1333 Moursund
Houston, TX 77030-3405
+ Contains information on videotapes and non-published materials (pamphlets, booklets and
manuals) related to spinal cord injury. A free printout of resources (including title, descrip-
tion, cost, etc) is limited to two areas
« Compendium of all materials is available for $55.00
* Supported by a grant from the National Institute on Disability and Rehabilitation Research
(NIDRR)

Directory of Human Services for Santa Clara County
United Way of Santa Clara County
408/247-1200
1922 The Alameda
San Jose, CA 95126
« $40.00 if picked up
* $45.00 if mailed

Directory of California Respite Resources
Published by: Family Caregiver Alliance (FCA)
415/434-3388
FCA Publications Orders
690 Market Street, Suite 600
San Francisco, CA 94104
Website: <www.caregiver.org>
« Lists locations for caregiver respite
+ $15.00 including shipping
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Directory of California Support Groups
Published by: Family Caregiver Alliance (FCA)
415/434-3388
FCA Publications Orders
690 Market Street, Suite 600
San Francisco, CA 94104
Website: <www.caregiver.org>
+ $25.00 including shipping

Disability Resources Monthly
Published by: Disability Resources, Inc.
631/585-0290
Four Glatter Lane
Centerreach, NY 11720
Website: <www.disabilityresources.org>
* Monthly newsletter that monitors, reviews and reports on resources for independent living

Help Santa Clara County
Directory of Health and Human Services
Website: <www.HelpSCC.org>
+ A comprehensive online directory of county-wide government and non-profit services in
Santa Clara County

NARPPS National Directory of Rehabilitation Professionals
Published by: National Association of Rehabilitation Professionals in the Private
Sector (NARPPS)
508/820-8889
1661 Worcester Rd., #203
Framingham, MA 01701
+ Used by professionals for referrals

New Mobility Magazine

Published by: No Limits Communications

888/850-0344

P.O.Box 220

Horsham, PA 19044
* Monthly magazine focusing on the needs of individuals who use wheelchairs
« Lots of articles and resource listings pertaining to SCI
* 12 issues per year, $27.95 subscription
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Santa Clara County Multicultural Community Information Directory
(2nd Edition)
Resources for Families and Communities
Published by: JC Publications
408/247-9417
P.O.Box 28613
San Jose, CA 95159
E-mail: martin@communityhelp.com
Website: <www.communityhelp.com>
« Lists resources from all aspects of community including government, city,
county, non-profit, church and private sectors

INFORMATION RESOURCES

Family Caregiver Alliance (FCA)
800/445-8106
415/434-3388
FAX: 415/434-3508
690 Market Street, Suite 600
San Francisco, CA 94104
Website: <www.caregiver.org>
+ Organization that serves families and caregivers through education,
research services and advocacy

Information and Referral Services, Inc.
408/345-4532
FAX: 408/243-0285
1245 S.Winchester Blvd., #200
San Jose, CA 95128
* Information and referral for seniors in Santa Clara County

National Spinal Cord Injury Association 800-HelpLine
800/962-9629

301/588-6959

FAX: 301/588-9414

The Zalco Building

870 Georgia Ave., Suite 500

Silver Spring, MD 20910

E-mail: NSCIA2@aol.com

Website: <www.spinalcord.org>
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Office of Minority Health Resource Center

800/444-6472

301/587-9704

FAX: 301/589-0884

P.O.Box 37337

Washington, DC 20013-7337

E-mail: info@omhrc.gov

Website: <www.omhrc.gov>

* National resource and referral center that collects and distributes information on health sta-

tistics, health promotion, preventative health services and health education resources relat-
ing to American Indian, Alaska Native, African American, Asian American, Pacific Islander and
Hispanic populations

Job Accommodation Network (JAN)
800/526-7234
P.O.Box 6080
Morgantown, WV 26506-6080
+ Job modification information

National Rehabilitation Information Center (NARIC)
800/346-2742
301/562-2400
1010 Wayne Ave,, Suite 800
Silver Spring, MD 20910-5633
Website: <www.naric.org>
* Information and referral
+ Customized data searches to answer questions

Parents Educational and Resource Link Services (PEARLS)
408/277-5415
408/277-5337
4 North 2nd Street
San Jose, CA 95113
* Information and referral
* Parenting courses and counseling

Parents Helping Parents
408/727-5775
3041 Olcott Street
Santa Clara, CA 95054-3222
Website: <www.php.com>
* Support groups, parenting classes, and information and referral services
for parents of children with disabilities
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Rehabilitation Research Center for TBI & SCI
Santa Clara Valley Medical Center
408/295-9896 x24
800/295-9896 x24
950 S.Bascom Ave.,, Suite 2011
San Jose, CA 95128
E-mail: tbisci@tbi-sci.org
Website: <www.tbi-sci.org>
* Information and referral services for SCl in Northern California

Santa Clara County Psychological Association
408/253-1151
510/790-2371
415/321-7789
P.O.Box 8165
Fremont, CA 94537-8165
* Psychological referrals

United Way First Call for Help
408/248-4636
P.O.Box 2
Santa Clara, CA 95052
+ Bay Area Information and Retrieval System (BAIRS)
 Health and human services database for Alameda, Contra Costa, Marin, San Francisco,
San Mateo and Santa Clara Counties

Women with Disabilities Resource Center
National Women’s Health Information Center
800/994-9662
202/205-2551
Website: <www.4woman.gov>
+ Offers summaries about critical health issues for a variety of disabilities
+ Information on federal and state legislation and regulations pertaining to disabled individu-
als, news about medical research, statistical information, and information for health care pro-
fessionals on what they can do to improve health care access for women with physical limi-
tations

World Institute on Disability (WID)
510/763-4100
FAX: 510/763-4109
510 16th Street., Suite 100
Oakland, CA 94612
+ Disability public policy, advocacy, information and referral
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